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ObopomHas cmopoHa mumyibHO20 JUCMA

[Tporpamma cocraBneHa B coorBercTBuu ¢ Tpeboarusimu @I'OC BO HanpaBieHUs OATOTOBKU
(cnenmanbHOCTH) 43.03.02 Typusm

[TporpamMmmy cocTaBuIu:

JIOLEHT, KaHJIMJIaT HAYK CuT COI'JTACOBAHO H.M. Oxotuna
(1OMKHOCTD) (xadenpa) (N.0. damuus)

PACCMOTPEHA u OJIOBPEHA Ha 3acenannu kadeapsl, 3a KOTOPOH 3aKperyieHa TUCIUTLUINHA
Kadenpa cepsuca u typuzma

(HaumeHoBaHME Kadeapsl)
28.01.2026 pOTOKOJ Ne 5

(mara)
3aBenyronuii kKageapoit COT'JTACOBAHO C.M. Bacuna

(1.0. ®amunus)

Pa6ouas nporpamma COI'JIACOBAHA c¢ dakynbTeToOM (HHCTUTYTOM), BBIITYCKAIOMIEH (UMK )

kadenpori(amu).
COOTBETCTBVYET pgeiictyromieit OI1.
3aBenyronmii kKageapoit COT'JTACOBAHO C.M. Bacuna

(1.0. ®amumnus)

[Ipencenarens MeTonuyecko KoMmHMccHM (akyiabTeTa (MHCTUTYTa), B KOTOPBIM BXOAMT
BBINTyCKaroIas kageapa

COI'-TACOBAHO B.I1. Komucap

(1.0. ®amumnus)

Oxcnept(bl): Konoranos Banepuii Jleonnaosuy, aupextop OOO "UuTypBect"

Pabouas nporpamma npoBepeHa u 3apeructpupoBana B YMII 19.02.2026 r.
Crernanuct yueobno-meroguueckoro neHtpa COI'JTJACOBAHO /T.A. CmupHoBa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

Ilenpt0 OCBOCHHMS NUCHMIUIMHBI SBJISETCS JOCTHIKEHHE IUIAHHPYEMBIX PE3yJbTaTOB OOyYCHMS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HAaUMEHOBAHME |HMHIMKATOpa JOCTHKECHUS

KOMIETEHIIUU KOMIIETEHIIUH
1. ITIK-4 IT1K-4.1 Opranusyer 3HAHMS: TECOPETUYECKUX OCHOB CEPBUCA, CBA3aHHBIX
Cnocoben BEJICHUE TIEPETOBOPOB C  |C IICUXOJIOTHEH MOTpeduTeNnel, a TakxkKe ¢ MPOoLEeccoM
OCYIIECTBIISITh  |TypHUCTaMH, HPUHATHS TOTPEOUTENILCKUX PELLICHUH, (PaKTOPOB
BHYTPEHHHE M |COIJIACOBAHME YCJIOBHMI |BHYTPEHHETO M BHEIIHETO BIMAHUS HA IIOBEJICHHUE
BHEIIIHUE JIOTOBOPA I10 pean3aiin |H0TpeOuTeNeH
Hpoq)ec(JI/IOHaJn, TYPUCTCKOI'O IpOoAyKTa, |YMEHHMs: aHAIM3UPOBATH TOBCACHUC HOTpe6I/ITeJIeI7I,
HBI € OKa3aHMIO TYPUCTCKUX  |IPOLIECC NPHUHSATHSA OTPEOUTENBCKHX PEIICHUH,
KOMMYHHKAIMH |YCIIYT. CPaBHMBATh BJIMSHNUE NOTPEOUTEIBCKUX

penieHuit,(pakTopoB BHYTPEHHETO U BHELIHETO
BJIMSIHUSI HA [TOBEJICHUE MTOTpeOuTeNeit

HABBIKH: BJIaJICTh METOJUKAMH OLIEHKH [TOBEICHUS
HOTPEOUTENS, @ TAKXKE ITANIOB PUHSITHUS
HNOTPEOUTENBCKUX PEIICHNH, yYUTHIBATh (DaKTOPBHI
BHYTPCHHCT'O U BHCUIHCTO BJIMAHWA HA IMMTOBEACHUC
norpedureneit

Paznen 2. MECTO JUCHUIIIMHBLI B CTPYKTVYPE OIIOII

JlucuumrHa OTHOCUTCS K 4acTH, (popMUpyeMoit ydacTHUKaMH 00pa30BaTeIbHbIX OTHOLICHUN
OIIOIL.

JucuumnirHza siBisercst 00s3aTeabHON

N3ydyaemass IUCHUIUIMHA SIBJISETCS OCHOBOM MJi MPOJOJDKEHHS (OPMUPOBAHUS YKa3aHHBIX
KOMIIETEHIIMM B cienyromux mnpaktukax: IIpomsBoactBenHas  mpaktuka. IIpoextHo-
texHojornueckass mnpaktuka (IIK-4); rocymapcTBeHHOW WTOroBOil arrectauu B (opme:
[ToarotoBka k cnade U chada rocynapctBeHHoro skzamena (I1K-4), IToarotoBka k mpouenype
3alIMTHI ¥ 3allIUTa BBIMTYCKHOW KBanupukanuonHon padotsl (ITK-4)

Pazzen 3. OIIMCAHUE OBPA30BATEJILHBIX TEXHOJIOI' WA

21.]'[5[ CbOpMI/IpOBaHI/IH 3asABJICHHBIX KOMHeTeHI_[I/Iﬁ HCIIOJIB3YIOTCA MCETOAOJOTMYCCKHUE TCXHOJIOTHH,
pCaIM3yromue HCHTCHBHOCTHLIﬁ, J'II/I‘-IHOCTHO-OpHCHTHpOBaHHLIﬁ, HpaKTI/IKO-OpHGHTHpOBaHHBIﬁ
IIOAXOJHI.

OCHOBHBIMH CTPAaTCTUYCCKUMHU TCXHOJOTUAMU ABJIAIOTCA: JICKIMOHHBIC 3aHATHA, IMPAKTHYCCKUC
3aHATUA

Ha AOCTHXKCHUC KOHKPETHBIX Heﬂeﬁ 06y‘IeHI/I$I HaImpaBJICHBI MPHUMCHACMBIC TAaKTHUYCCKHC
TCXHOJIOTHUHU: ACJIOBAd UI'pa, 3aJaHHUsd, KIIACCUUCCKaA JICKIIUA

Paznen 4. COAEPXXAHUE JUCHUITVIMHBI

4 cemecTp

KomnuectBo | @opmupyembie

Bunnl 1 TeMbl 3aHATHHI
JacoB KOMIIETCHIINU

TeopeTuvecKkne acneKThl CePBUCA B HHAYCTPHH 108 IIK-4



rocTeNnpUMUMCTBA U TYPU3Ma

Jlexumst. Mojienu yesoBeKa 1 ero moTpeOHOCTe! B HICTOPUHU 2
dbumocobnun

Jlexmust. @akTOPHI BHEUTHETO BIMSHUS Ha MOTpeOuTeNneit 2
Jlexuust. @akTOPHI BHYTPEHHETO BIIMSHUS HA TOTPEOUTENCH 4
Jlexuust. Moienu MoKynaTesibCKOro MOBEIEHUS YeIoBeKa 2
Jlexuust. O011eCTBO NOTPEOICHUS: UCTOPHS U COBPEMEHHOCTh 4
Jlexuus. Kpatkast uCTOpHs BOSHUKHOBEHUS U Pa3BUTHS JBH)KEHUS B 2
3alIUTY [IPaB IOTPeOUTENEH

[Tpaktuyeckoe 3anstue. [Ipupona u cynHOCTh OTpeOHOCTEN 6
4eJI0BeKa

[Tpaktuyeckoe 3ansrue. [Icuxonorus norpeduTess 4
[Tpaktuyeckoe 3anstue. [lokynarenbckoe MoBeeHue U 6
NOKYIATEIbCKUE PUCKH B MHAYCTPHH CEPBHCA

[Tpaktuyeckoe 3ansatue. OcCOOEHHOCTH MPUHATHUS PEILICHUS O 4
HOKYIIKE

[Tpaktuyeckoe 3ansrue. [Icuxoreomerpust Gopm JIMUHOCTH 4
[Tpaktudeckoe 3anstue. [loTpeduTenbCTBO M HEOTIOTpEOICHNE 4
[Ipaktudeckoe 3anstue. [loTpeduTenbekas JT0SITBHOCTD 4
3amaHus U1 CAaMOCTOSITENIbHONW PabOThI, B TOM YHUCIIE BBHITIOJTHEHUE
N3yueHue JeKIMOHHOIO MaTeprana U MOAroTOBKA K TEKYIIEMY

KOHTPOJIIO, U3YYEHHUE JOTIOJHUTEILHOTO MaTepraia, HalucaHue
MUHU-T0KJIa10B 60
WMuas koHTakTHAst paboTa: 0
IToAroToBKa K 3K3aMEHY 30
ITpoBeeHNE K3aMeHa 6

Pasgen 5. METOJUYECKUE YKA3AHUS JUISI OBYYAIOIUXCS IO OCBOEHUIO
JIACLIUTUIMHBI

N3zyuenne aucuuruiiHbl CepBUCONIOIMH PEKOMEHJyeTCsl HadaTh C O3HAaKOMIJIEHHS C paloueil
IPOrpaMMoOii, ee CTPYKTypOH M COJep>KaHUEM pa3/eyoB. YUeOHbI MaTepuasn CTpYKTYpHpPOBaH,
U3ydeHHe  TUCHHMIUIMHBI ~ OCYIIECTBISIETCS B TEMAaTHYeCKOH  TOCIe0BaTEebHOCTH.
3aHsITHS JIEKIMOHHOTO THNA JAIOT CHCTEMAaTU3UPOBAaHHBbIE 3HAaHMA MO JAMCLUIUIMHE
CepBHCOJIOTUNY, KOHLEHTPUPYIOT BHUMaHHE Ha HauOoJiee CIIOKHBIX M BaXKHBIX Bompocax. Bo
BpEMA JICKOMOHHBIX 3aHATHI PEKOMEHAYCTCA BECTH KOHCIICKTUPOBAHHC yqe6HOFO Marcpualia,
oOpaiaTe BHUMaHuEe Ha (GOPMYIHPOBKU U KAaTETOPUU, PACKPBHIBAIOLINE CYTh NMPOOJIEMBI, SIBICHUS
WA  IIpolecca; 3aQuUKCUpOBaTh  BBIBOABI U TPAKTUYECKHE  PEKOMEHJALUU. )
[TonroroBka K 3aHAITHSIM CEMHUHAPCKOr0 THIA BKIIOYAET O3HAKOMJIEHME C IUIAHOM
NPaKTUYECKOTO 3aHATHUSA; PabOTy € KOHCIIEKTOM JIEKIMH, BBIMOJHEHHE JOMAIIHEro 3aJaHus,
paboty ¢ yueOHOM U y4eOHO-METOAWYECKON JUTEepaTypol, HAyYHBIMU U3JIaHUSIMH U
AIIEKTPOHHBIMU  O00pa30BaTEIbHBIMU PECYpPCAMM, PEKOMEHJIOBaHHBIMU pabouell mporpammoit
JVCLUTUTMHBI Cepsucosioruu.
ConepxaHne camMoOCTOSITEJILHOW PadoThl omnpesensercs pabouell MporpaMMoi TUCIMITIIMHBI
CepBuconorun (MOIyJisl), OLECHOYHBIMH W METOJUYCCKUMH MaTepHalaMH, 3aJaHUusIMH |
yKa3aHUsIMH TiperonaBaTensi. CaMmocTosTenbHast paboTa MOXKET OCYIIECTBIATHCS B ayJAUTOPHOU U
BHEayAUTOpHOU (opmax. DPPEKTUBHBIM CPEICTBOM OCYILECTBICHHUS CaMOCTOATENbHON padoThI
SBISICTCA  DJIEKTPOHHast HH(OPMAIMOHHO-00pa3oBaTeibHas CcpeJa YHHBEPCHTETa, KOTopas
o0ecrieynBaeT JOCTYyNl K o00pa3oBaTelbHOH mporpamMMe, paboueil mnporpamMMe JUCIUILITHHBI
CepBHCOJIOTHH, K JIEKTPOHHBIM OMOJIMOTEYHBIM CHCTEMaM, PO ECCHOHATBHBIM 0a3aM JTaHHBIX U
MH(OPMALMOHHBIM CIPABOYHBIM CHCTEMaM.



N3yuenne nucruniauabel CepBHCOJIOTUU

BKJIIOYAcT BBIIIOJHCHUC

HammMcCaHue 3CCE€ Hu T.M.

[lepuonu4HOCTh MpOBEACHUS, (POPMBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, CUCTEMa OIICHUBAHUS
X0Jla OCBOGHHSI JUCHMIUIMH TIPEACTaBICHb B pabodeld mnporpaMMe. YCIOBUS aTTECTalluU
IPUBEJCHBI B TEXHOJIOTMYECKOM KapTe, BXOJsIEH B cocTaB pabodeil mporpamMMbl JUCLMITIMHbI
(Momyist).
@opMOil TPOMEXYTOUHOM arrecrauuu 1o JaucuumuinHe CepBHUCIOTUU  SIBISETCS 3K3aMEH.

Pasnen 6.

MATEPUAJIBHO-TEXHUYECKOE n

OBECIIEYEHUME JUCLHUITIIMHBI

6.1. YueOHO-MeTOIMYECKOE 00ecIeueHne

YYEBHO-METOANMYECKOE

KomanuectBo
AK3EMILISIPOB MIEYATHBIX

NoNe C o W3IaHUH, UMEIOIINXCS B

i MUCOK UCIIOJIb3YEMOH JINTEPATYPhI GuGmOTeKe, WK

AJIEKTPOHHBIN aJipec U3AaHuUs
(pecypca) B cetu MHTepHeT
YUEBHBIE, YYHEBHO-METOJAMYECKUWE U HAYYHBIE U3JIAHUA

1. |Oxoruna, Hartaness MuxaiinoBHa. CepBHCHas JESTEIbHOCTD 77
[Texcr] : xoncmekt nexmumii / H. M. Oxotuna. Homxkap-Oua:

MapI'TV, 2007. - 92 c¢. Ox3eMIIspsl: Bcero 77.

2. |Oxormna, Haranps MuxaiinoBHa. CepBHCHasl NESATEIHHOCTD 24 |
[Tekcr] : yueOHoe mocobwue : [mo HampaiaeHusm moaroTosku| https://portal.volgatech.net/b
42.03.02 u 43.03.01] / H. M. Oxoruna; M-Bo obpa3oBanus u|00ks/Oxotina_servisnaia_deit
Hayku Poc. ®enpepanmu, ®I'BOY BIIO "IloBomk. TroOC. elnost_2016.pdf
texnon. yu-1". Momkap-Ona: III'TY, 2016. - 115 c. ISBN
978-5-8158-1661-9. Dx3emmuasapsl: Bcero 24.

3. |Oxoruna, Haranes MuxaiinoBra. CepBuconorusi [Tekcr] 17 /
yueOHOEe mocobOue [mo wampaienuto moaroroBku| https://portal.volgatech.net/b
0akanmaBpoB 43.03.01 "Cepruc"] / H. M. Oxoruna; M-Bo|00ks/Ohotina_servisologia 2
oOpa3zoBanus u Hayku Poc. ®enepauun, Oenep. roc. OIOIKET. 017.pdf
o0Opa3. yupexjaeHue Bbicul. oOpasoBanus "lloBomx. roc.
texHo. YH-T". Momkap-Oma: IIT'TY, 2017. - 115, [1] ¢. ISBN
978-5-8158-1897-2. Dx3emiuispsl: Bcero 17.

4. |I'ymanutapuselii cepBuc [Tekct]| : MeToanyeckue ykasaHus K 15/

M3YYEHHUIO JUCIUIUIMHBI JUI  CTyAeHTOB Hampasienus| https://portal.volgatech.net/b
noarotoBku 43.03.01 "Cepsuc" / MunuctepctBo Hayku u|00ks/Ohotina_Gumanitarnii_
BEICIIIEro oOpaszoBanus Poccuiickoit ®enepanuu, OIBOY servis_2019.pdf

BO "TIOBOMKCKOTO TOCYJapCTBEHHOTO TEXHOJOTHYECKOTO

yumBepcutera"; cocraputens H. M. Oxoruna. Momkap-Oua:

III'TY, 2019. - 28 ¢. Ox3eMIIApLI: Bcero 15.

5. |Oxoruna, Hartanps MuxaiinoBua. OpraHuzaiuss My3eiHO- 51/
BBICTABOUHBIX yCiIyr B Typu3me [Tekct] : ydeOHOe mocobue :| https://portal.volgatech.net/b
JUIsl CTyZIeHTOB HampasieHus: nmoarotoBku "Typusm" / H. M.| ooks/Okhotina_Organizatsiy
OxotrHa; MUHHCTEPCTBO HAyKH W BbICIIEro oOpa3oBaHusi|a_muzeyno_vystavochnykh
Poccuiickoit  ®deneparun, PIBOY BO "Tlosomxkckwmii| uslug_v_turizme_2023.pdf
roCy/1apCTBEHHBIN TEXHOJOTHYECKHIA yHHUBEpCUTET".

Womkap-Ona: TIFTY, 2023. - 63 ¢. ISBN 978-5-8158-2320-4.
OK3eMILISPHI: BCEro 5.
6. |PomanoBwuu, Kopx AnexcaHIpOBHUY. CepBucHas 18

nesTenbHOCTh [ Texer] : [yueb. ans ctymenToB By30B] / XK. A.




Pomanosuu, C. JI. Kanaue ; mon pen. K. A. PomanoBuua.
M.: damxkos u K, 2006. - 282, [1] c. ISBN 5-94798-726-0.
DK3eMIUIApHI: Bcero 18.

7. |ABanecoBa, ['anuna AnekceeBHa. CepBUCHAS EATEIbHOCTD! 14
ucTopuyeckas u COBpEMEHHas MIpaKTUKa,
MpeANPUHUMATENILCTBO, MEHEIKMEHT [TekcT] [yue6.
nmocobue sl CTYASHTOB BY30B 1O crienuaibHOCTsIM 230500
"Corr.-kynsTyp. cepBuc u typusm", 230600 "Jlomosenenue"| /
I'. A. ABanecoBa. 13n. 2-e, ucnp. u gon. M.: Acnekr IIpecc,
2006. - 318 c. ISBN 5-7567-0413-2. Dx3emiuispel: Bcero 14.
8. |Jloitko, Omnbra TumodeeBHa. CepBuUCHAs IEATEIBHOCTH 30
[TekcT] [yue0. mocobue nnsi CTYIEHTOB BY30B IO
CHEIHAILHOCTSIM U HAaIlpaBJICHUSM YKPYIHEH. TPYIIIbI
Hanpasienuss "Cdepa obcmyxuBanus"| / O. T. Jloiiko.
Mocksa: Academia, 2008. - 303, [1] c. ISBN 978-5-7695-
4451-4. Dx3emiurapsl: Bcero 30.
DJIEKTPOHHBIE OFPA3OBATEJIBHBIE PECYPChI
1. |Hayunas snekrponHnas oudnuoreka eLIBRARY.RU http://elibrary.ru
2. http://
6.2. MaTtepuanbHO-TeXHUYECKas 6a3a v MPorpaMMHOE 00ecrieueHue
NoNe | Ayautopuu juis ipose- | [lepeueHbr 0CHOBHOTO 000PYIOBaHUS [Iporpammuoe
/Tl |ACHUS YIeOHBIX 3aHSATHH, obecrnieueHue
CaMOCTOSITENbHOI pabo-
THI U TIPOBEJICHUS TOCY-
JTAPCTBEHHON UTOTOBOM
aTTeCcTaluu
1. 333 (1) [TpoexTop mynsTuMmenuiinbiii Hitachi{Microsoft Windows
CP- RX93 (1), Teneuzop LG 29M60|Enterprise, CnpaBodnas
(1), TeneBuzop LG 72" CT-29 K35|mpaBoBas cucrema
VE (1), Oxpan HacteH. pynoH.|"Koncynprant  Ilmoc",
200%¥200 cm. Springroller Type D[Microsoft Office
Medium (1), Oxpan HacrenHslii|Standard, Arent Dr.Web,
200x200cm (1), Kommnekr yuebnoit|Kommiekt I'APAHT-
mebenu (1) Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,

Microsoft Visual Studio
Enterprise, Kommnext 10
JUISL PEIIeHUsT OCHOBHBIX
10JIb30BATEIbCKUX 33]1a4

Paszen 7. ®OPMbl KOHTPOJISI OCBOEHUS AUCLIUILIMHBL ®OHJI OLIEHOYHBIX
CPEJICTB

Kpurepun onieHHBaHUS WHANKATOPOB JIOCTIKEHNSI KOMIIETEHIIMH HAaNpaBJICHbI Ha:

- YCBOCHHE TEOPETHUUECKOro MaTeprania (00beM 3HAHHM, TIIyOWHA YCBOCHUS), IPETYCMOTPEHHOTO
paboueii mporpamMmoii;
- YMEHHE Wu3Jaratb MaTtepHan (YeTKOCTh, IPAaMOTHOCTh HM3JIOKCHUS MarepHana, TOYHOCTh WU
NOJIHOTa BOCIPOU3BEACHUS yueOHOrO MaTepuana);
- YMECHHUE IPUMEHSTh TEOPETHICCKIE 3HAHUS P PEIICHUHU NMPAKTHYCCKUX 3aJaHUH.
[lIkana orleHUBaHMUs MPEICTABICHA HUXKE.




YpoBeHb

c(hopMUPOBAHHOCTH [lIxana
Kpurepuu onenuBanus
3JIEMEHTOB OIICHUBAHUS
KOMIIETEHIINHU
[ToporoBbiii OOyuaromuiicss HMEeT 3HaHWS OCHOBHOTO MaTepHala,| YAOBIIET-
YpOBEHb IIPOSABIIAET YMEHHUE JIOTUYHO €ro usJjlaraTb, HO MOJKET| BOPHUTEIBHO

JOIyCKaTb ~ HETOYHOCTM B U3JIOKCHUM  MaTepuala,
HEJIOCTaTOYHO TMpaBHIbHBIE (OPMYIHPOBKH, HCIBITHIBAET
3aTpyJHEHUS B BBIIIOJIHEHUN IPAKTUYECKUX 3a0aHHUMN.

[IpoxBunyThili  |OOyuaromuiicsi TBEpAO 3HAET NPOrPAMMHBIM MaTepHall,| XOpPOIIO

YPOBEHB U3JlaraeT €ro IpaMOTHO U IO CYILECTBY, HE JOIIyCKaeT
CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOMPOC, IPABUIHHO
MPUMEHSAET TEOPETUUYECKUE TIOJOKEHUS] TIPU  PEIICHUU
MPAKTUYECKUX BOIMPOCOB M 3ajay, BIafeeT HEOOXOIUMBIMU
HaBBIKAMH U TIPHUEMaMH UX BBITOTHEHUS

Boicokuil ypoBeHb |OOyuaromuiicss riay0oKO M HPOYHO YCBOWJI IPOrPaMMHBIN|  OTJIIMYHO
MaTepual, TpaMOTHO M JIOTUYECKM CTPOHHO €ero usiaraer,
JlaeT MCUYEPIIBIBAIOLIME OTBETHI HA [TOCTABJIEHHBIE BOIIPOCHL. B
OTBETE TECHO YBS3BIBAETCS TEOPUS C MPAKTUKOMW, IPU 3TOM
oOyJaroImuiicss He  3aTpyAHAETCS C  OTBETOM  IIpH
BUJIOM3MEHEHUM  33/1aHus, CBOOOJHO  CIIpaBiseTCs €
3aJladyaMM, BONPOCAMM M JIPYTMMH BHJIAMU HPHUMEHEHUs
3HaHUH, TOKa3bIBa€T 3HAKOMCTBO C MOHOrpaduyeckoi
JUTEPaTypo, TEePUOJUYECKUMH HW3JaHUSIMH, I[PABUIBHO
O00OCHOBBIBACT MPUHATBHIE pPELICHHs, CBOOOJHO BIAJEET
Pa3HOCTOPOHHUMHM  HaBbIKaMHU, MPHUEMAMU  BBIOJIHEHUS
MPAKTUYECKUX paboT

7.1. Texymuii KOHTPOJIb yCIIEBAEMOCTH

Texymuii KOHTPOJIb yCHEBaeMOCTH oOecredyrBaeT OICHHMBAaHHE XO0/la OCBOEHHUS JUCIUILIMHBI
(MOzy”sl) M IPOU3BOAMUTCS C IPUMEHEHUEM TEXHOJIOIMU PEHTUHIOBOTO KOHTPOJISI B COOTBETCTBUU
C TEXHOJIOTMYECKOW KapTOW AMCHUIUIMHBL. [IOpSAOK COCTaBIEHMS TEXHOJIOIMYECKOW KapThl U
QITOPUTM  TPOBEJIEHUS NPOLENyphl OLEHHBAHHMA BUAOB JIEATENBHOCTH  OOydarouxcs,
HAlpaBJIEHHBIX Ha OCBOCHHE 3HAHWUN, YMEHHH, HaBBIKOB W/ WM ONbITA JESATENBHOCTH, IO
HaKOIUTEJIbHOW cucTeMe B Oamiax ycTaHaBiMBaeTcsl nojoxenueM o cucreme PUTM B ®I'BOY
BO «{JII'TY»

7.2. [IpoMexyTOUHAS aTTECTAIHS 00YJArOIIUXCS
[IpomexxyTouHast aTTecTalusi 00OyJaroOMMXCsl HaMpaBiieHa Ha OIEHUBAaHUE PE3YJIbTATOB OO0YUCHHs
MO TUCIUILIAHE (MOYJII0) ¥ POBOIUTCS C UCIIOJIb30BaHUEM (DOH/IOB OIIEHOYHBIX CPEJICTB.

[IpuMepbl THUMOBBIX KOHTPOJBHBIX 3aaHWi W3 0a3bl (OHAA OIEHOYHBIX CPEACTB IO
o0pa3oBaTeNbHOI MporpamMmme.

Mpumepbl TMMOBbIX KOHTPO/bHbIX 3a4aHWUI U3 6a3bl GOHAA OLLEHOYHbIX CPEACTB NO 06pa3oBaTeNbHOM Nporpamme
1. CepBUCHasA AeATENbHOCTb- 3TO:

a) BMA, 4eATe/IbHOCTU, HanpaBs/ieHHbI Ha yA0BAeTBOPeHWe noTpebHoCTel Nlogelt nyTem OKasaHMA MHAMBUAYANbHbIX YCAYT;
6) BUA 4EATENIbHOCTM, HaMPaBAEHHbIN Ha CO34aHNe MaTepUasbHbIX LLEHHOCTEN;

B) BWUA YeNOBEYECKOM A[eATeNbHOCTM, KOTOPbIA HampaBAeH Ha OCyLLecTBAeHWe KOMMYHMKaUMUU MEXAy OTAEeNbHbIMU
noabmu.




2. CepBuconorus - aTo:
a) HayKa O MCUXO/IOTUM YeNI0BEKA;
6) HayKa 0 KOMMYHWKaLUKN Ye0BeKa;
B) HayKa O CEepBUCHOW AEeATENbHOCTU.
3. Ycnyra —aTo:

a) pesynbTaTHENOCPeACTBEHHOrO B3aMMOLEWCTBMA UCMONHUTENA W MNOTpebuTena (3akasuuka),a TakkKe Ccob6CTBEHHOM
[AeATeNbHOCTM UCMOJTHUTENA MO YA0BNETBOPEHNIONOTPEBHOCTEN YeNoBEKa;

6) ocobas noTpebuTeIbHAA CTOMMOCTb, KOTOPYIO AOCTAaBAAET TPYA HE B BUAE BeLUM, a B BUAE LEeATEe/bHOCTY;

B)M3MEHEeHMWe ToBapa, MPUHAANENKALLErO KaKOW-TMB0 3KOHOMMUYECKON eauHULE, NPOUCXOAALLEE B Pe3ybTaTe AeATeIbHOCTU
APYroi 3SKOHOMUYECKOI eAMHULbI CNPEeSBapUTENBHOTO COracua NePBOWA.

3K3AMEHALIMOHHbBIM BUET Ne 0
no gucumnanHe «Cepsuconorna»
1. NoHATME «NOTPebHOCTbY, NPMpPOaa NOTPebHOCTEN YenoBeka.
2. Kputepuu xnaccupukanuy noTpeOHOCTH YeTOBEKa.

3. CocraBpTe aIrOpUTM NPUHATHSA MOTPEOUTETHCKOTO PEIICHNUS O TIOKYIIKE.

[Tepeuenb BOPOCOB AJIsl HPOBEAECHUS MPOMEKYTOUHON aTTECTALINU

2. [TonsiTue «1oTpeOHOCTHY, MPUPOA MOTPeOHOCTEN YeToBeKa (MCTOPUUECKUH OIIBIT).
3. CoBpemenHas Teopus motpedHocTeit 3. @pomm u ap.).

4. HccnenoBanue CynHOCTH MOTPEOHOCTEH YeIoBeKa.

5. Ornpenenenne MoTpeOHOCTEN YeIOBeKa.

6. 3aKOH BO3BBIIICHHUSI TOTPEOHOCTEH.

7. HeobxoaumocTh KiaccupuKamy NoTpeOHOCTEH yeIoBeKa.

8. Kputepun knaccudukanuu noTpeOHOCTH YeTI0BEKa.



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

ConmanbHbIe TOTPEOHOCTH YEIOBEKA.

Pa3zymHbIe 1 MppannOHAIbHBIC TOTPEOHOCTH YEIOBEKA.
Cucrema 6a30BbIX TOTPEOHOCTEH YeraoBeka o Macioy.
KoHmemnust MOTHBAIIUU TTOTPEOHOCTEH.

3naueHue knaccudukanuu motpedHocTel yenoBeka Macmoy.
[ToHsITHE TICUXOJIOTHHU TTOTPEOUTEIS

MeTobl HccileIOBaHUs TICUXO0JIOTHU TTOTPEOUTEIISI
XapaxTep U Ha3HAYCHUE PEKIIAMBI

OOemanus pexIaMpl

W nenTudukaiys TOproBoi Mapku

Nzydenne 3¢ (HeKTUBHOCTH PEKIAMHBIX KaMITaHUH
MoTHUBBI TOTPEOUTEITHCKOTO TOBEICHHSI

JImuHOCTHBIE (PAKTOPHI, BIHSIOIINE HA TIOTPEOUTEIS.
CepBHUC B HCTOPUYECKOM U [IUBHIU3AIIMOHHOM aCIeKTe.
Moenu MoKynaTeIbCKOro MOBEICHUSI.

[ToTpebnenue kak colMaabHbIi HHCTUTYT.

[Tponiecc mpuHATHS MOTPEOUTENBCKOTO PELLICHHS O MOKYIIKE YCIAYTH (TOBapa).

OO0cnyxMBaHHE U OCHOBHBIE JTAIIbI.
Knaccudukanus ycnyr U cepBUCHOM NESTEIbHOCTH.

[TonsiTue «oTpeOHOCTHY, MPUPOJA MOTPEOHOCTEN YeTOBEKa



